
This cheat sheet helps advisors confidently answer common client
questions about sustainable investing. Use the sample responses as
guidance and always adapt them to your firm's policies, your
professional judgment, and the client's specific circumstances.
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These examples are provided for illustrative purposes only and may become outdated as sustainable
investing practices and regulations evolve; always prioritize your organization’s current guidance and
positioning on sensitive or controversial topics to ensure alignment and compliance.
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Understand the motivation behind the question.
Address the concern, not just the wording.
Use balanced, objective language.
Some answers require additional manager due diligence.
It is okay to say, “I’ll verify and follow up.”

KEY TAKEAWAYS


